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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


Applicant: Craig Mahaney 
Serial No.: 09/702,933 


Filed: 


October 31, 2000 


For: Method and Apparatus for Determining 
And Reporting tlie Operational Status of an 
Integrated Services Hub 


§ 
§ 
§ 
§ 
§ 
§ 
§ 
§ 
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Group Art Unit: 2643 
Examiner: Taylor, Barry W. 
Confirmation No.: 9940 


Mail Stop Non- Fee Amendment 
Commissioner For Patents 
PO Box 1450 

Alexandria VA 22313-1450 


I hereby certify that this correspondence is 
being transmitted by facsimile to 703.872.9306 
addressed to: Mail Stop Non-Fee Amendment, 
Commissioner for Patents. PO Box 1450. 
Alexandria VA 22313-1450 on: 


-Yyla/^ IL , .HOP 4 
(Date 6r Delivery) 


^ (Date 6f Delive^) 


Karen A. Harris 


RESPONSE TO OFFICE ACTION 


Sir: 

In response to the Office Action dated January 16, 2004, Applicant respectfully 
requests reconsideration of the claims listed below in view of the following remarks. 

The listing of claims begins on page 2 of this paper. 
Remarks/Arguments begin on page 8 of this paper. 
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